7,
east gate

143912, MO, r. banawwuxa, np-TfleHnHa, Aa.25. Ten. +7 (495) 926-04-56
info@eastgatehotel.ru

«01% AHBapa 2017 roga

ky
'

. ERELY o '{‘
[eHepabHbIN AvpekTep 1‘«1 a i NH
XsactyHosa A.C. -\

R T

= L /‘5
v % o '

IIpaBuia npoxxkuBanus B oresie East Gate

IHonoxkxeHue 0 MopsiAKe NPOKMUBAHNS, NPeObIBAHNS U MPEIOCTABJIEHHUS YCIYT
B oteiie East Gate.

Bpewms 3ae3nga B otenpb - 14.00 Bpewms Boiezga — 12.00 Pesxxum paboThl Ciry:KObI
npueMa u pasmemierns — KPYTJIOCYTOYHBIN

1 OCHOBHGIE ITOJIOXKEHM A:

1.1. ITon nmonsTuem "oTenp" cieayeT MOHMMATh: TEPPUTOPUIO OTEIST U APYTUE
00BEKTHI, 00eCTIeUNBAIOIINE €r0 (DYHKIIMOHUPOBAHHUE.

1.2. Tlon nonarueM "['ocTh otens" cieayer MOHUMATH JIMIO, HAXOMSIIEECS Ha
TEPPUTOPUM OTEJIs, TMOJIB3YIOLIEECs] YyCIyraMH OTelsl, BKIIOYasi YCIYyrd Mo
MPOKUBAHUIO.

1.3. ITox noHaTreM "moceTuTeNb OTeNs" ClIeAyeT MOHUMATh JIUL0, HAXOISIIeecs Ha
TEPPUTOPUH OTEJIAA, TTOIB3YIOIIEECS YCIYyraMH OTelIsl, 0€3 YCIYTH MO MPOKUBAHUIO.

1.4 Tlox moHsiTueM «OpOHUPOBAHKE» CJEAyeT MOHUMATh IPeIBAPUTEIbHBIN 3aKa3
ycayr B Orere.

1.5. I[lox nonsitem «PeructpaiioHHas KapTa rocTs cleAyeT IOHUMATh T0KYMEHT,
NOATBEPAKAAIONMIUA 3aKIIOUCHHE MEXKJIy TOCTEM U OpraHu3alueil J10roBopa
OKa3aHMs YCIYyT MO NPOKUBAHUIO B OTEJIE.

1.6. Ilong mnonstuem "oka3zanHag yciayra' cieayeT IOHMMAaTh JEUCTBUE,
MPOU3BEJICHHOE COTPYJAHWKAMH OTEJSl 110 BBIMOJTHEHUIO B3ATHIX Ha ce0s
0053aTeNLCTB B COOTBETCTBHM C 3akoHOM "O 3amure mpaB morpedureneit" u
JPYTUMH HOPMATUBHBIMH aKTaMH, PErIaMEHTUPYIOIIUMHU pPA3JIUYHbIE BU/IbI
JIeSATCIBHOCTH.
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1.7. Ilog nonsitueM "He OKazaHHas yciayra' CJleAyeT MOHMMAaTh HEBBINOJHEHUE
COTPYIHUKAMU OTeNid B3SATHIX Ha ceOs 00s3aTeNnbCTB IO MPEIOCTABICHUIO
OIIAYEHHBIX YCIYT.

1.8. Ilox moHsiTuEM "HE B MOJHON MEpe OKa3zaHHas yciyra" cieayeT NOHUMAaTh
yCIIyTy, KOTopas Obl1a OKa3aHa He BO BPEMs WIIH ¢ KAKUMH-THUO0 OTKJIOHEHUSMU OT
3asIBJICHHBIX XAPAKTEPUCTHUK.

1.9. o mousiTeMm "rpyboe HapyllIeHUE MPaBHII MPOKUBAHUA B OoTene" cieayer
NOHMMATh  CUTYallUl0, TPU KOTOPOW TMOBEAEHHE TOCTS  IPEHsATCTBYET
aZIMUHUCTPALIMU OTEJS U €ro NEPCOHAIY BBINOIHATH HaJJIekKaIluM o0pa3oM CBOU
00s3aHHOCTH TI0 OOECIEUEHHUIO0 OTHAbIXa TOCTEH OTeNs WIM €ro JAeUCTBUSA
OCKOpOJIAIOT 4Y€CTh U JIOCTOMHCTBO OOCIYKMBAIOUIETO IEPCOHANA, a TaKkkKe
HapylIaeT HOPMbI 3aKOHOJaTeNbCcTBa PO.

1.10 Ilox MOHATHEM «HUCHOJHUTENBY CIEAYET MOHUMATh FOPUIMYECKOE JIUIIO,
OKa3bIBAOIIEEe YCIyTH MO pa3MenieHnio npoxkuBaHus B orene East Gate Hotel,
pacmoyioKeHHOM 10 ajpecy: MockoBckasi obsacts, ropon bamammxa, mpocnekT
Jlenuna nom 25.

1.11. Pazmemenne B oTene NMPOU3BOAMUTCSA TOJBKO HAa OCHOBAaHHWU JOKYMEHTA,
YAOCTOBEPSIIONIETO JIMYHOCTh. Jjist rpaxkaan PO — nmacnoprt rpaxaannna PO; nus
rpaxnad Poccuiickon @Penepanuy NOCTOSHHO NPOKHUBAKOIIKAX 34 MpPenesiaMu
Poccuitickonn @enepaunu — 3arpaHudHbld macnopt Poccuiickonn Depnepainuuy;
YIOCTOBEPEHUE JIMYHOCTH BOEHHOCHyxkauero Poccurickonn ®exepanuu; i
WHOCTPAHHBIX TPAXK/IaH — MAaclOPT HHOCTPAHHOTO TPpaKIaHUHA, BU3a JJIs TPAXKIaH
TE€X CTpaH, y KOTOpbIX ¢ Poccuel yCTaHOBJIEH BU30BbIA PeXuM, MUTpanMoHHas
KapTa; i1 JuIl 0e3 TpakIaHCTBA — YAOCTOBEpeHHE OEKeHIla/pa3penieHue Ha
BPEMEHHOE MPOKUBAHUE/BHUI HA JKUTEILCTBO. [Ipy OTCYTCTBUU BBINICYKa3aHHBIX
JTOKyMEHTOB paboTHUK CiyXObl TpueMa W pa3MelIeHUs BIOpaBe OTKa3aTh B
nocejgeHuu. Peructpanuss B TOCTMHULE HECOBEPIICHHOJETHHUX TI'PaXKIaH
OCYIIECTBJISICTCA HAa OCHOBAHUM JIOKYMEHTOB, YJOCTOBEPSAIOUIUX JIMYHOCTH
HAXOJSALIUXCS C HUM poauTesield (YChIHOBUTENEH, ONMEKYHOB) WM OJM3KHX
POACTBEHHUKOB, CONPOBOXAAKOUIETO JULIA JOKYMEHTa, YJOCTOBEPSIOLIETO
MOJHOMOYHUSI COMPOBOXKJIAIOIIETO JIMIAa COrJiacusi (JOBEPEHHOCTh), a TaKkKe
CBUJETENbCTBA O poxaeHun/ mnacnopra Poccuiickoit ®enepaununu  3THX
HECOBEPLICHHOJIETHUX. [Ipy moceneHnun neKypHbld A IMAHUCTPATOP AETAET KON
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BCEX CTPaHMUI] C MEYATAMHU JTOKYMEHTA, YIOCTOBEPSIOUIErO JUYHOCTh C COIrJIACHUs
T'ocrs.

1.12 Bpemsi ycraHoBieHHoe B Hactosiux IIpaBunax, sBiasiercs MOCKOBCKUM
BPEMEHEM.

2 ITIPABUJIA PASMEHIEHUA

2.1 Pa3MmemeHne B OTel€ OCYLIECTBISECTCS HAa OCHOBAaHWU IPEAbSIBICHHUS
JOKYMEHTOB, YJIOCTOBEPSAIOIIMX JMYHOCTh, COINIACHO M.8 mojoxkeHus «lIpaBui
NPEIOCTABIICHUS! TOCTUHUYHBIX ycIyr B PDy». AamMunucTpaTop ciayxObl npuema u
pa3MmernieHnst 0popMIISIET PETUCTPALIMOHHYIO KapTy rocts ¢ ykazanuem ®UO rocrs,
JIaThl 3a€3/1a-BbI€3/1a, HOMEPA KOMHATBI, TOAMMUCHIO TOCTS. A Tak € BBIJAET TOCTIO
KJIFOY JUIS IOCTyTa B HOMEP.

2.2 TlpenocrtaBnsisi JOKYMEHTHI, TOCTh JaeT CBOE corjacue ['octunuie Ha cOop,
XpaHeHue, O0OpabOTKy W YHHMUYTOXKEHHE CBOMX I€PCOHAJBHBIX JIaHHBIX IIO
UCTEeUEHUHU 2-X JieT. B 1ensax, ycraHoBieHHbIX PocCHIICKMM 3aKOHOIATEIbCTBOM.

2.3 KaccoBbllf 4eKk M CYET BBIJIA€TCA TOCTIO HAa PYKH cpa3y mocie omiatel. [lpu
BbI€3/I€ MPOU3BOJUTCS MOJHBIN pacyeT 3a MPEJOCTABIECHHBIE YCIIYTH.

2.4 3a pa3MelieHME B HOMEpPE U JIONOJHUTEIbHBIE YCIYTrH OIUlaTa MOMKET
IPOU3BOJIUTCS:

= ['ocTem 3a HAIMYHBIN pacCyer;

* J'ocTeM ¢ UCIOJB30BaHUEM OAHKOBCKOW KAPTHI;

* B Oe3HanuuHOil (opme IOPUIMYECKUM  JIMLOM, OCYILECTBIISIOLINIM
OpoHUpPOBaHHE.

2.5 Ha Teppuropuu OTedsl MPUEM JIEHEKHBIX CPEACTB MPOU3BOJIUTCS HA CTOMKE
npuemMa M pasmenieHus. B pectopane Bo3MOXkHa HaJIMYHAs OIUIATa TOJBKO 3a €ro
YCIIYTH.

2.6 Ilpu orutate NPUHUMAIOTCS CIEAYIONME OaHKOBCKUE KapThl: Visa, MasterCard,
Maestro, JCB, Union Pay.

2.7 B cinydae Bble3ia U3 OTes 0€3 OmiIaThl JOMOJHUTEIBHBIX YCIYr W/WIHA 32
NO3HUN BbI€3M, COTpyAHUKH CnyxObl MpueMa M pa3MelleHUs] BIPABE CHATH
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3a0JIOKUPOBaHHYIO (aBTOPU30BAaHHYIO) C OAHKOBCKOM KapThl HEOIUIAYEHHYIO
CYMMY, €CITH TOCTEM IPEAOCTABICHO OTENIO COTJIacCue Ha OJIOKUPOBKY CYMMBI 3a
OKa3aHHBIE YCIIyTU HA OAHKOBCKOM KapTe.

2.8 Omnata 3a mpokuBaHue B3umaercs ¢ rocts B 100% oOwbeme mo 3ae3na B
COOTBETCTBUU C OPOHMPOBAHUEM IIPH 3a€3/I€.

2.9 B cTOMMOCTb MPOKUBAHUS B OTEJIE BXOAAT CIEAYIOLIUE YCIYT'H: €XEeIHEBHAs
yOopka cO CMEHOW MOJOTEHEl, CMEHa MOCTEeNbHOro Oenbs - 1 pa3 B Tpu AHS,
3aBTpak. be3 MOMOJHUTENBbHON OIUIaThl TOCTIO NPEJOCTABISAIOTCS CIEIYIOIINE
YCIIyTH:

» XpaneHue Oaraxka B 0ara)xHOW KOMHATE B JICHb 3a€3/1a U JICHb BBIE3/1a;
EsxenneBHast yoopka HoMepa

noOy/Ka K OnpeieIeHHOMY BPEMEHH;

BBI30B CKOPOU MOMOIIH;

VV VYV

MOJIb30BAaHUE MEIUIMHCKOM aNTEeYKOW, B KOTOPYIO BXOJSIT AHTUCENTHUKH,
KPOBOOCTaHABJIMBAIOIINE U IEPEBI30UHBIE CPEJICTBA;

BBI3OB TaKCH;

JIOCTaBKa B HOMEP KOPPECIOHAEHIIUHU T10 €€ MOJTyUYCHUH;

M0JIb30BaHUE WHIUBUIYAJbHBIM CeioM;

Mpe0CTaBICHUE IBEUHBIX MNPUHAUICKHOCTEH, KOMIUIEKT TIOCYIbl U

YV V VYV

CTOJIOBBIX MMPUOOPOB.

2.10 3a gOnmOJHUTENBbHYIO IIJIATy, COIVIAaCHO ACHCTBYIOIIEMY MNPEHCKYpaHTy, MO
xenaHutro kiueHta OtTenb OKa3bIBaeT JAOINOJHUTENbHbIE yciuyrd. IlomHas
uHpopmarus 00 yciryrax OTessi HAXOAUTCS Ha CTOMKE MprueMa U pa3MeIeHNs;

2.11 CroumocTth ycinyru paHHero 3aesga coctaBisieT 50% OT CTOMMOCTH CYTOK
POKMBAHMS (B CTOMMOCTh PAHHETO 3ae3/]a BKIIOUEH 3aBTPAK) B COOTBETCTBHUHM C
KaTeropuer Homepa.

2.12 Ilmara 3a IMPOXXKUBAHUC B OTCJIC PACCUHUTLIBACTCA B COOTBCTCTBHMU C CAWHBIM
PaCYCTHBIM 4YaCOM — 12 yacoB TEKYIIUX CYTOK. B ClIy4dac 3aACPrKKH BbI€3Ja IlJIaTa
3a JOIMOJHHUTCIIbHOC ITPOKUBAHNEC B3UMACTCA B CIICAYIOIICM IMOPAAKE:

e 10 18:00 yacoB nocsue pacyeTHOro Yaca — IJ1aTa 3a MOJIOBUHY CYTOK.
e nocie 18:00 miara B3uMaeTcs 3a CyTKH HE3aBUCUMO OT PacyE€THOTO yaca.
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2.13. 3a mpoxuBaHHMe JeTed B BO3pacTe 10 7-MH JieT, 0e3 TpemoCTaBIICHUS
OTJICTPHOTO MECTa, OTUIaTa He B3UMAETCSI.

2.14 CroumocTh HOMEpA 3a OJHU CYTKH, a TaKXK€ CTOMMOCTH JIONOJIHUTEIbHBIX
YCIIyT OIpEAENseTCs] B COOTBETCTBUH C MPEHUCKYPAHTOM, JEHCTBYIOIIUM B OTEJIE U
YTBEP>KJICHHBIM MPUKA30M ['€HEPAILHOTO AUPEKTOpA.

2.15 Ilnata 3a npoxuBanue B OTesne OCyIIECTBIAETCS 10 TOCTUHUYHBIM CyTKaM (0T
BPEMEHM 3ae3/ia U Bble3/ia, ONPEACIIIEMbIM HACTOSAIIMMH [TPaBUIIAMH).

2.16 CrouMoCTh HOMEpA 3a CYTKHM MPOKUBAHUS MOXET BKIKOYATh MUTAHUE B
COOTBETCTBUU C YTBEP)KJIECHHBIM M TPUMEHEHHBIM Tapr(OM.

2.17 Bce ueHsbl, NpeuIokKEHUs U YCIOBUS TPOJIAYKU MOTYT OBITh:

v" VI3MeHEeHB;

v OrpaHryeHsl 110 BpEMEHH, HAJIMYHIO MECT U CPOKAM JEHCTBUS;

v' OrpanvyeHsl O JaTaM, CPOKaM MHHHMMAIILHOTO HJIM MAaKCUMAaIbHOTO
npeObIBaHMs, (aKTOpaMH BBIXOAHBIX M TPA3THUYHBIX ITHEH, CE30HHBIM
KOJeOaHMsIM 1IEH;

v' TloaBep>KeHbI IPYTHM YCIOBHAM U OIPaHHYEHUSM.

2.18 Omnnara 3a BTOPOro 4YeJOBEKA MpPU MNEPBOHAYATBHOM OJHOMECTHOM
pa3MEelIeHUH COCTaBJISIeT CTOUMOCTH JOIMOJHUTENIBHOIO MeCTa B HOMEpE B
COOTBETCTBHHM C ACUCTBYIOIINM IIPENCKYPAHTOM

2.19 3aka3 Bcex ycnyr B OTee JJIsl JIUI MOJIOXKe 18 JieT OCyIIEeCTBIISIETCS TOIBKO C
MUCHbMEHHOTO COJIACHS X 3aKOHHBIX MPEICTaBUTENEH.

2.20 B nensx oxkazaHHWs TOCTUHHYHBIX YCIYT M HCIOJHEHHUS 3aKOHOJATEIbCTBA
Poccuiickoii denepanuy 0 perucTpalud rpaxkaaH MO MeCTy MpeObIBaHUS U O
MUTPALMOHHOM YYETE, aJMUHUCTPALIMS OTEJISI BIIPABE MEPENABATH IIEPCOHAJIBHBIC
JAHHBIE TOCTA B COOTBETCTBYIOIIME OPraHbl UCIIOIHUTEIBLHOM BiIacTu Pocculickoil
denepauum.

3. ITopsinoxk OpOHUPOBAHUSI HOMEPOB

3.1 Ilpu Hamuuuu CBOOOAHBIX MECT AJMUHUCTpAIUsl MPUHUMAET 3asBKA Ha
OpOHUPOBAHKE OT IOPUAMYECKUX U (PU3MUECKHUX JIMIl C MOMOUIBI0 TeleQOHHOH,
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(bakcUMUIBHOW W ANEKTPOHHOW cBs3u. [Ipu OpoHHMpOBaHUM, pa3MELICHUH WU
CBOOOJHOM TMOCENIEHMH TOCTh BBIOMPAET KATETOPUI0 HOMEpa, a MPaBO BbIOOpa
KOHKPETHOIO HOMEpAa, IPUHAIICKALIETO MJAHHOW KATETOpUM OCTaeTcs 3a
aJIMUHHUCTPALIMEH TOCTHHHIIBI.

3.2 Jlns OpOHHMpPOBAaHUSA TOCPEACTBOM DJICKTPOHHOW CBSI3U, TOCTh MOXKET
BOCTIONIB30BaThCs (hOpMOI OH-TIaitH OpoHMpOBaHMS Ha caiiTe www.eastgatehotel.ru

WM HampaBUTh Mo anpecam: sales@eastgatehotel.ru, info@eastgatehotel.ru,
booking@eastgatehotel.ru Haamexamym 06pa3zomM 0POPMIICHHYIO 3asBKY, KOTOpast

nocrynaer B OTaen npoaax 1 MapKeTHHT .
B 3asBKke 70MKHBI OBITH YKa3aHbI:

v’ Jlata ¥ BpeMs 3a€3/1a ¥ BbI€3/1a FOCTI/TOCTEH;

Kareropust 1 KOJIM4ECTBO HOMEPOB;

KoandecTBo MpoKMBaIONIUX TOCTEH B HOMEpPE;

®HUO rocrs/rocrei;

Cnoco0 oriaThl;

[TepeueHb TOMOTHUTEIBHBIX YCIyT, OPOHUPYEMBIX 3apaHee;
[Tpumeuanus, MOXKeJIaHus, TONOJHUTEIIbHbIC KOMMEHTAPHH;

DN N NI N NI NI N

KonraktHbie nannblie (TenedoH, dhakc, 3JIeKTPpOHHAs 1T0YTa);
V' PeKBHU3MTHI IPeIIPUATUS (1711 FOPUANIECKHUX JIHII).

3.3 TloaTBepkIeHNE MM OTKa3 B OpoHUpoBaHuK OTeb HANPABJISICT HA aJIpec roCTs
B TCUCHHUHU 24 4acOB ¢ MOMEHTA IMOJyYCHHs 3asBKH. B mepuoj1 BRICOKOH 3arpy3ku
oTesisi U OOJIBIION 3arpy)KEHHOCTH COTPYAHUKOB CIYXObI OpOHHMPOBAHHUS, CPOK
00paboTKH 3aIBOK HAa OPOHUPOBAHUE MOXKET OBITh YBEIMUYCH 710 72 YacoB.

3.4 CyiecTByeT JBa OCHOBHBIX BHJa OPOHUPOBAHUS, B 3aBUCUMOCTH OT KOTOPBIX
pas3nnyaeTcs nporecc OpOHUPOBAHUS:

o HerapantupoBanHoe — takoe OpoHupoBaHue coxpansiercs 10 18.00 gacos
MPEAnogaraeMoro JAHs 3ae3/1a, MOCe TOr0 BpeMeHU OpoHHpOBaHUE OyneT
aBTOMATUYECKU aHHYJIMPOBAHO, U MPEJOCTABICHUE HOMEpPA B ATOM CiIy4ae
OyZeT IpPOU3BOAUTHCS TPU HAIWNYUU CBOOOIHBIX HOMEPOB; KOPPEKITUS WU
OTMEHa TI0 HETapaHTHPOBAHHOMY OPOHHPOBAHUIO MOKET MPOU3BOAUTCS B
11000€ Bpems;
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o T'apantupoBaHHO€ OpOHUPOBaHHME — OTO OpPOHUPOBAHHE, KOTOPOE
MpeAnoiaraeT pe3epBUPOBAHUE MPaBa MOJIYUYEHUE YCIYT B COOTBETCTBUM C
MOATBEPKACHHBIM TMEPEYHEM YCIIYT, a TakKe€ BO3MOXKHOCTh 3aCEIUThCS B
mo0oe Bpemst 10 12.00 yacoB JiHsI, CIIEIYIONIETo 3a JHEM 3ae3na. B ciydae
HESIBKM JI0 BBIIIEYKAa3aHHOTO BPEMEHU, OpPOHMpPOBAHUE AHHYJIUPYETCS U
B3UMAETCs IUIaTa 3a HE 3ae3] B pa3Mepe OJHUX CYTOK, a JJIs FOPUIHMUYECKUX
JIUIL B COOTBETCTBUU C YCJIOBHUSIMH JIOTOBOPA.

3.5 Tocth BHOpaBe OTMCHHUTH TIapaHTHPOBAHHOE OPOHHPOBAHHE MHCHMEHHO
U3BECTHB 00 3TOM OTEJb HE MEHEe, YeM 3a CYTKH JO0 JaThl 3ae37a 10 aapecam:
sales(@eastgatehotel.ru, info(@eastgatehotel.ru, booking@eastgatehotel.ru.
M3Bemenne 00 OTMEHE JTOJKHO COACPXKATh: JlaTa 3ae3/ia, KaTeropus U KOJIMIECTBO

HOMEpOB, MO0 KOTOPBIM CJIEAYET CHATh OpoHb, a Takke PUO rocts, Ha KOTOpOE
npou3BeneHo OpoHupoBaHMe. [‘apaHTMpoBaHHOE OpPOHHPOBAHME MOXKET OBITH
OTMEHEHO TOJIbKO JiuiioM, Ha DO KoTOpOTO IPOM3BECHO OPOHUPOBAHKE.

3.6 B nepuos BBICOKO# 3arpy3KH B OTeJIe TPUHUMAIOTCS TOJIBKO FapaHTHPOBAHHOE
OpOoHUpPOBaHHE.

3.7 Tllopsaok, CpPOKM M YCJIOBHUA OTMEHBI OpOHHPOBAHUS, COBEPIICHHOTO
IOPUIMYECKUMHU JIMLIAMHU TPEIYCMOTPEHbI YCIOBUSMHU 3aKJIIOUYEHHBIX C TaKHUMHU
JUIIAMH JOTOBOPA.

4. OBA3AHHOCTHU UCITOJIHUTEJIA 1O HPEAOCTABJIEHUIO YCJIYT

4.1. CBOEBpeMEHHO U B MOJHOM 00BbEME MPEAOCTABUTH TOCTSIM U MOCETUTENSM
OTeJIsl OTUIAYEHHBIE YCITYTH.

4.2. O6GecneunTh MOJHOE COOTBETCTBHE CAHUTAPHBIM U JPYTUM HOpMaM KaueCTBO U
0€301acHOCTb MPEIOCTABISIEMBIX YCIYT.

4.3. OGecnieunTh KOH(PHUACHUUATHHOCTh MH(POPMAILMM O TOCTAX U IMOCETUTENSNX
oTeJIsl.

4.4. He npoBOJINUTH HIYMHBIX MEPONIPUATUNA HA TEPPUTOPUU OTEJSL, 3a UCKIIFOUEHUEM
OTOBOPEHHBIX 3apaHee NMPa3IHUKOB U Pa3BIIEKATENIBHBIX IIPOIPAMM, I10CIIE 23 4acoB.
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4.5.CBOEBpPEMEHHO pearupoBaTh Ha TPEOOBAHUSA TOCTEH U MOCETUTENCH OTes 00
YCTpaHEHUH HEYJ00CTB, MMOJIOMOK B 00OPYOBAaHUH U TEXHHUKE B allapTaMeHTax, Ha
00beKkTax HHPPACTPYKTYPHI OTENIS, IPYTUX HEAOCTATKOB OKa3aHHOM YCIYTH.

4.6. B ciydae aBapun WM BBIXOJIE U3 CTPOSI KAKOTO-TMOO 000PYIOBaHMS B HOMEPE
W HEBO3MOXHOCTH YCTPAaHECHHs NTaHHOW mpoOsemsl, McnomHurens mpemiaraer
TOCTIO QJIbTePHATUBHBIA HOMEp, (HO HE HW)KE OIUIa4eHHOW MM Kateropuu). [lpu
HEBO3MOXKHOCTH TIOCJeIHero, VCIoMHUTENb BIpaBe OTKA3aThCS OT HMCIIOTHECHUS
00s13aTeNTLCTBA TIO BO3ME3THOMY OKa3aHUIO YCIIYT U MOJIHOCTHIO BO3MECTHTD TOCTIO
YOBITKHU.

4.7.Toctb OoTeNs BOpaBe paCTOPTHYTH IOTOBOP HA OKAa3aHUE YCIYTH B JII000E BpeMs,
yruiatuB VICOTHUTEINIO YacTh LEHbI MPONOPIHUOHAIBHO YaCTH OKa3aHHOM YCIIYTH U
BO3MECTHB VICIIOJIHUTENIO pacxojibl, NPOU3BEACHHBIE UM B LEISAX HCIHOJHEHUS
JIOTOBOPA, €CJIM OHU HE BXOJAT B YKa3aHHYIO YacTb LIEHBI YCIyru. VcrnonaHuTensb
BIIpaBe 3aKJII0YaTh JOrOBOP Ha OPOHMPOBAHHE MECT B OTENie MyTEM COCTABIICHUS
JIOKYMEHTA, MOAMUCAaHHOTO IByMs CTOPOHAMHU, a TAKXKE ITyTeM MPUHATUS 3asBKHU Ha
OpOHUPOBAHKE MMOCPEICTBOM MTOUYTOBOM, TeNIe(OHHON U MHOM CBSI3H, TO3BOJISIOIIEH
JIOCTOBEPHO YCTaHOBUTD, YTO 3asiBKa HCXOAUT OT TOCTH.

S HPABA T'OCTSA U HOCETUTEJIA OTEJIA.

5.1. Ilonb30BaTbcs BCeMU yCIOyraMu OTENsS B YCTaHOBJICHHOM PEXUMOM pPabOThI
0o0bekTOB McronHuTensl HWHTEpBalle, KPOME YCIyrd MO MPOKUBAHUIO JJIf
IIOCETUTEIIS OTEJIA.

5.2. Tlonmyuyats wuHpOpMamuioo 1O pabOTe OOBEKTOB OTENS, MPOU3BOIUTH
NpeIBapUTEIbHBIA 3aKa3 yCIyr, MOJy4aTh WHPOPMAIUIO O COCTOSHUU CBOETO
c4eTa, MPOU3BOIUTH IPOMEKYTOUHBIH TUIATEK.

5.3. T'ocTh OTENIs UMEET IIpaBoO MPOBOAXUTDL B OTCJIb JIUI], IIOCCIHIAIOIINX I'OCTA OTCJIA,
C MpCAOCTABJICHUCM JJOKYMCHTA, YAOCTOBCPAOIICTO JIMIHOCTD.

5.4. PeructpauvonHas kapta oQoOpMIIsieTCS TPU  HAJIUMYUM  JIOKYMEHTa,
YIOCTOBEPSIOILIETO JTUYHOCTb.

5.5. Obpamarbcs K AIMHHUCTPATOPY O BOMPOCAM KadyecTBa OKa3aHHBIX YCIYT H
IPY HEOOXOIUMOCTH COCTABIIATh aKT-MPETEH3UIO M0 KAYECTBY OKa3aHHBIX YCIIYT.



7,
east gate

143912, MO, r. banawwnxa, np-TJ/leHuHa, A.25. Ten. +7 (495) 926-04-56
info@eastgatehotel.ru

Hpaeo Ha 6H€01l€p€0H0€ pasmeuiernue 6 Cocmuruye npu Haauvuu Cc80000HBIX Mecm
umerom.

I'epon Coserckoro Coroza, I'epon Poccuiickoii denepanuu, MoNHbIE KaBAJIEPHI
opaeHa CnaBbl, paOOTHUKH MPOKYPATYpPbl, COTPYIHUKHA OPTaHOB BHYTPEHHHUX JEI,
pabOTHUKK  CyOeOHBIX OpraHoB, (ENbIBETePCKOl  CIIy:KObI, COTPYIHUKH
¢denepanbHBIX OpPraHOB MPAaBUTEILCTBEHHOW CBSA3M H  uHGMopManuu (Ipu
UCIIOJTHEHUH UMHU CITYKEOHBIX 00s13aHHOCTEN );

WuBanuel 1-i rpymnsl 4 Jikiia, COMPOBOKIAIOIIME UX (HE 00Jiee OJTHOTO YEJIOBEKa);
JIPYTUe KaTeropuu rpa)xaaH B COOTBETCTBUU C JIEUCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickon ®enepannu;

YuactHuku Bennkoi OTeuecTBEHHON BOMHBI, MHBAIUABI 2-i U 3-U TpyII U JIAIIA,
COIPOBOK/IAIOIINAE UX, MOCEISAITCS B FOCTHUHUIY B IEPBYIO OYEpPEAb, MO MEPE
OCBOOOKIECHUS MECT.

6 OBAA3AHHOCTU I'OCTA U ITOCETUTEJIA OTEJIA.

6.1 B mepuoa HaxoXIeHHs B OTeJie COONIOJaTh MOPAJbHO-ITUYECKUE HOPMBI,
BO3JIEPKUBATHCS B MECTaX MACCOBOIO OTAbIXa TOCTEH M IMOCETUTEIEH OTENsl OT
YpEe3MEPHOT0 YIOTPEOJICHUSI aJIKOTOJsI M HEIEH3YPHBIX BBIpAXXCHUH. YBaKaTh
MpaBo JPYTUX JIMI] HA OTABIX, HE OCKOPOJIATh JESUCTBUSAMH W CJIOBaAMHU MEPCOHAI
HNcnonaurens.

6.2 B MoMeHT 3aceneHus (3ae31a B HOMEP) IOCTh BU3yaJbHO JOJDKEH YOeTuTCs B
HaJJIeKAaIlIeM COCTOSIHUU/UCIIPABHOCTH BCEX MOBEPXHOCTEN M MOKPBHITUI HOMEPA U
B clIy4yae oOHapyXeHUs HEOCTAaTKOB/IapanuH/ae(eKTOB/CKOJIOB U TOMY MOJOOHBIX
HEJOCTAaTKOB B MOMEIICHUAX/IJIEMEHTaX UHTephepa (IUTOPhI, CKATEPTH, KOBPOJIMH,
KapTHHBI, HAMOJbHbIE TOKPHITHS U T.II.) HE3aMEAJIUTEIBHO COOOIIUTH 00 3TOM Ha
CTOMKY MpueMa M pa3MelIeHusl JJIi COCTaBJICHUS COOTBETCTBYIOIIETO aKTa WM
3aMeHbl HOMEpa, B IMPOTUBHOM CIy4ae€ CTOPOHBI IMPHU3HAIOT, YTO IEpelaHHbIE
MOMEILIEHUS] HE UMEIOT HEJJOCTATKOB.

6.3 CoOntogaTh mpaBuja IMOJb30BaHUA OOBEKTaMH WHQPACTPYKTYphl OTEJS,
MPOMUCAHHBIMU HA JIOCKE JIOKYMEHTALIUH KaXJ0T0 OOBEKTA.

6.4 Vcnonb30BaTh OCHAIIEHWE W WHBEHTaph HOMEpAa TOJBKO COTJACHO UX
(GYHKIIMOHATLHOMY Ha3HAYEHUIO.
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6.5 CoOmrogaTh mpaBujia MPOTHBOIOXAPHOW OE30MaCHOCTH Ha BCEX OOBEKTax
OTeJIsl.

6.6 B mepuox c¢ 23 yacoB Beuepa a0 08 wacoB yTpa coOnrofaTh TUIIUHY U HE
cO3/1aBaTh HEY100CTBA IPYTMM T'OCTSIM U MOCETUTEISIM OTelIsl.

6.7 CBOEBpPEMEHHO OIIAYMBATH CUET 33 OKa3aHHbIE YCIyTH. ['0CTh, MPOKUBAOIIUI
B OTeJe, 0053aH MOJIb30BATHCS YCIyTaMU OTEJsl TOJIBKO Ha YCIOBHSX MPEIOTLIaThI
3a MPO’KMBAHUE U BHECEHHUS JICIIO3UTA 3a JONOJHUTEIIbHBIE YCIYTH.

6.8 bepeub HMMyIIECTBO OTENsA, B TOM YHCIE MEPEAAHHOE BO BPEMEHHOE
NoJib30BaHue. B cirydae yTpatsl Win NOBPEXACHUS UMYILIECTBA BO3MEIIATh yiiepo,
a TAaK)K€ HECTU OTBETCTBEHHOCTH 32 UHBIE HAPYIICHUS.

6.9 O moboii 3amep:kke Bble3la CBOEBpeMeHHO mpouHpopmupoBats CiayxOy
npuema u pasmenienus. B ciygae 80-100% 3arpy3kum HOMepHOTO hoHAa OTenb
UMEEeT TPaBO OTKa3aTb B BO3MOXKHOCTH TIO3JHETO BBIE3/a WU MPOJJICHUS
npoxuBaHusa. ['ocTh 0053aH B TakOM Cilydae TOKHHYTh HOMEpP K MOMEHTY
HACTYIUICHHSI paCUe€THOTO yaca.

6.10 O mob6oM BbIE3IE JO KOHEYHOM [daThl OpPOHHMPOBAHUS TOCTh O0s3aH
CBOEBPEMEHHO, HO HE IMO3/aHee, 4YeM 3a 24 4. npoundopmupoBats Ciiyx0y npuemMa
pa3MenieHusl.

6.11 Ipu BbIsIBIEHUH Y TOCTS MHPEKIIMOHHOTO 3a00JI€BaHUS UM TPU TOJ03PEHUH
Ha Takoe 3a0ojieBaHME TOCTh O0O0sS3aH HEMEJIEHHO TMPOUTH J1abopaTopHOe
oOcienoBaHue U MEAUIIMHCKOE HAOIOJEHUE WU JICYCHHE U B Cllyyae, €Clid OH
IPECTaBIsIeT ONACHOCTD ISl OKPY>KAIOIIUX, 00s13aTEIbHYIO TOCITUTAIU3AINIO WIN
mzosinuio (ct. 3 33 @3 «O caHUTapPHO-3MHUIEMHUOIOTUYECKOM OJIaronoIydun
HaceneHus» ot 30.03.1999. # 52—d3).

6.12 Otka3 rocTd NPEeNOCTaBUTh JOKYMEHT U3 JeUeOHOro yupeKIeHUs
MOJITBEPKIAIOLINI OTCYTCTBUE OMACHOCTH IS OKPYXAIOMINX OT UH(PEKIIHOHHOTO
3a00JIeBaHMS WM TIOJJO3PEHHSI HA HETO 1aeT OCHOBaHUE VICIIOMHUTENIO IPEKPATUTh
JeficTBUE 10roBopa Ha OKa3aHHUE yCIyTr HEMEIJICHHO.

6.13 B nenb Bbie3/1a TOCTh IOKEH COOOLIUTH MO Tene(oHy ciay)Oe pa3MeneHus O
TOTOBHOCTH OCBOOOIMTH HOoMep. [locne mpuema HOMepa COTPYIHHUKAMH CITY>KOBI
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TOCTUHUYHOTO XO3SHCTBA, TOCTh JIOJDKEH MOJOWTH Ha CIyXOy pasMelieHus s
CIa4yM KIIFOYEH U MOTallleHHs 3a10/DKEHHOCTH.

6.14 He3zameanuTenbHO COOOMIMTD aIMUHUCTPALIMU OTENS B Cllydyae OOHApYKEeHUs
BELIEH, OCTABJIEHHBIX 0€3 MPUCMOTPA;

6.15 Kypenue B 1100bIX TOMEIIEHUSX OTENS CTPOro 3amperieHo. [lpu Hapymenun
JAHHOI'O peXMMa aJIMUHUCTpALMs OTEJS BIPABE B3STh OIUIATY C TOCTS B pa3Mepe
1500 pyOmeit 3a kaxabii pakT kypenus. JlanHas cymma MoiieT Ha OUUCTKY HOMepa
U BO3JyXa OT 3amaxa JbIMa.

6.16 Knura oT3bIBOB U NPENJIOKEHUN HAXOAUTCS Y JIEKYPHOrO aJMHUHUCTpaTOpa
TOCTHUHUIIBI ¥ BBIIAETCS 10 TPEOOBAHUIO MOTPEOUTEIIEH.

6.17 Kontponp coO0moieHUsI TOCTSIMH OOILECTBEHHOTO TMOPSAAKAa U THULIMHBI B
HOYHOE BpeMsI OCYIIECTBIISAECTCA COTPYIHHKAMHU CIy>KObl Oe3omacHocTtu otens. B
Cllydae HapyleHUs TOoCTeM OOLIECTBEHHOI'O MOPSAAKAa WU THUIIMHBI, COTPYJHUKU
Ci1y>kObI 0€30MaCHOCTH OTEJIS BIPABE BbI3BATH OPraHbl MOJIULINN ISl IPUBJICYEHUS
HApyILINUTENEW K aIMUHUCTPATUBHON OTBETCTBEHHOCTH.

7 HA TEPPUTOPUU OTEJIA 3AIIPEINAETCA:

7.1. Pa3BoiUTh KOCTPBI B HENIPEAYCMOTPEHHBIX JIJIs1 3TOI'0 MECTAX.

7.2. XpaHUTh U HECAaHKIIMOHUPOBAHHO UCIIOJIb30BaTh MUPOTEXHUUECKUE U3ACIIHUS.
7.3 OcTaBasATh HOCTOPOHHUX JIULl B HOMEPE B CBOE OTCYTCTBUE;

7.4 IlepenaBaTh 3JEKTPOHHYIO KapTy-KIIFO4 OT HOMEpa APYTHM JIMLAM;

7.5 KypuTh B HOMepax, X0Julax, peCTOpaHe U KOPUIO0pax OTENs U IPYyTrUX MECTax,
HE MpEeHA3HAYEHHBIX [l KYPEHUS;

7.6. IIpoBOIMTH Ha TEPPUTOPUIO OTEJII CBOMX MOCETUTENEH 0e3 mpenocTaBiIeHUs
JIOKYMEHTA, YOCTOBEPSIOIIETO TUMYHOCTh T'OCTH.

7.7. Homenue u XpaHCHHUEC OpPYXKHA, B3PbIBUYATHIX M JICTKOBOCIINIAMCHAIOIIUXCA,
CIKHUX U AJO0BUTHIX BECHICCTB. FOCTI/I, HMMCIOIIKEC ITPAaBO 10 POAY CBOEH JCATCIBHOCTH
Ha HOIICHHUC HW XPAaHCHHUC OpPYIKH:, 00s13aHbBI npeaoCTaBuTb JOKYMCHTEI,
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yIOCTOBEPSIONINE TAHHOE TPABO MO TpeOoBaHMI0 AnmuHucTpanuu McnomauTens,
[Tox opy>xuem cieayeT MOHUMATh CPEJICTBA, YKa3aHHbIE B 3akoHe PD «O0 opyxum»

7.8. HaXO,Z[I/ITC}I B COCTOSAHHH aJIKOI'OJbHOT'O M HAPKOTHYCCKOI'O OIIbAHCHHA.

7.9 AMopaibHOE MOBEJICHHUE (IECHCTBHSI, KOTOpPBHIC HAPYHIAIOT OOIICTIPHHSITHIC
HOPMBI ~ MOpP&JIM ®  HPABCTBEHHOCTH, NPOTUBOpPEYAT  OOIMICTPUHSTHIM
MPEACTABIICHUSIM O Pa3yMHOM W JOCTOWHOM TIOBEJEHUHU, KaK TO :HACHWIHE,
OCKOpOJIeHUE, XYJIUTAaHCTBO, YPE3MEpPHOE YMOTPeOJEHUE CHUPTHBIX HAMUTKOB,
rpy0OOCTh TIO OTHOIICHUIO K JIPYTHUM, HEJIOCTOMHOE IMOBEJICHUE B OOIICCTBEHHBIX
MeCTax u T.1.);

7.10 ITposABIIATH arpeCcCHIO IO OTHOLIEHUIO K IPYTUM T'OCTSM U COTPYAHUKAM OTEJIS;
7.11 3arpsi3HATH TEPPUTOPUIO OTEIIS;

7.12 BeiOpaceiBaTh MycOp M OyTBUIKH U3 OKOH OTEJIS;

7.13 BeiHOCHUTD U3 HOMEpa MeOeNb, MOCTENbHbIE U OaHHbIE IPUHAIICKHOCTH;

7.14 Vicnonb3oBaTh MOCTOPOHHUE IMPEAMEThl B KAayeCTBE MPOOOK AJis CIMBHBIX
OTBEpPCTU BaHH;

7.15 YnotpebasaTh NpUHECEHHBIE C COOON CIUPTHBIC WM MHBIC HAMMUTKU, a TAKKE
MPOYKTHI MUTAHKS B OOMIECTBEHHBIX MECTAX OTEIISAX M PECTOPAHE.

7.16 BbiHOCUTH M3 pecTopaHa U Oapa MOCYIy, CTOJIOBbIE MPUOOPHI, MPOAYKTHI
MTUTAHUS U HATTUTKA 0€3 MPeIBAPUTEIHHOTO COTJIACOBAHUS C aIMUHUCTPAITUEH;

7.17 TlepecTaBiaTh U MepeaBUTaTh MeOeIb O€3 COrIacCOBaHUs ¢ aJIMUHHUCTpaIuen
OTeJIs;

7.18 XpaHuTh B HOMEpPE TPOMO3JIKUE BEIIIN;

7.19 Haxonutcst B 00IIECTBEHHBIX 30HAX (KOPHUIOPAX, XOJUIaX, IECTHUIIAX, TU(PTAX,
pecTopaHe, KOHTpecCc-IIeHTpe, J000u OTens) B HKHEM Oelibe, OOHa)KEHHBIMU, C
0OHa)KEHHBIM TOPCOM, B KyHaJIbHUKAX, B XaJlaTaX, 00CHUKOM;

7.20 be3 mpuuMH MOJB30BAThCS NEPBUYHBIMU CPEACTBAMHU IOKAPOTYLIEHUS,
HAXOSIINUXCS B MOXAPHBIX MIKadax;
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7.21 CamMOBOJIbHO NEPEBELINBATH, IEPEMEIIATH U UCIIOJIB30BATh HE 110 HA3HAYEHUIO
AIIEKTPONPUOOPHI, HAXOASIINECS B HOMEpaX U OOLIECTBEHHBIX 30HAX;

8 OTBETCTBEHHOCTD I'OCTs, IOCETUTEJIA OTEJIA U ITPABA
UCIHHOJHUTEJIA.

8.1. B cnywyae rpyOoro HapyuieHusi MpaBui OOLIECTBEHHON O€30MacHOCTH H
0OIIECTBEHHOTO MOPSAIKa, OOLIECTBEHHON HPABCTBEHHOCTH MJIM MIPABHII MOKapHOU
0€30MacHOCTH CO CTOPOHBI TOCTS WJIM IMOCETUTENs oTend, VcmoaHutens umeer
IIpaBoO MPEKPATUTh ACHCTBUE JOTOBOpPA HA OKa3aHUE yCIIyT HEMEIJIEHHO, COCTABUTh
aKT 10 JaHHOMY HApYIIEHUIO C MPUTIIAIIEHUEM MPU HEOOXOANMMOCTH COTPYTHUKOB
IPaBOOXPAHUTEIIBHBIX OPTAHOB.

8.2. B cnywae mnpekpameHuss JEWCTBHS JOroBOpa Ha OKa3aHUE YCIYr B
COOTBETCTBUHM € 1. 7.1., BO3BpaT J€HEr 3a OIIAaYE€HHbIE, HO HEPEATU30BAHHBIC
yCIyTd, TOCTH0 WU IOCETUTENI0 OTEIs OCYLIECTBISIETCS B COOTBETCTBUHU C
3aKOHOAATENBCTBOM PD.

8.3. McrionHuTENb HE HECET OTBETCTBEHHOCTH 3a 310POBBE I'OCTS WM MTOCETUTEIS
OTeJsl B Ciydae YHNOTpPEOJICHHWS MM HAIMTKOB U NPOAYKTOB, IPUOOPETEHHBIX 3a
TEPPUTOPHUEUN OTEIIA.

8.4. WcnonHuTtenb HE HECET OTBETCTBEHHOCTH 32 COXPAHHOCTh HE CIIAHHBIX Ha
XpaHEeHHE B cei] TOKYMEHTOB, JCHEr, MHBIX BAJOTHBIX LIEHHOCTEH W APYTHX
JParoleHHBIX BelIeH.

8.5. YIIOTHOMOYEHHBIE COTPYTHUKH OTEJIS BIPABEe 3aX0UTh B IOMEIIIEHIE HOMEpa,
BO BpPEMsI OTCYTCTBHUS TOCTs, B CITy4ae MPOU3BOJACTBEHHON HEOOXOAMMOCTH. Takxke
aIIMUHHUCTpPAIHS OCTABISIET 32 COOOM MPaBO MOCEIICHUST HOMepa 0€3 COTIacOBaHHS
C TOCTEeM B cCllydae 3aJbIMJICHHS, IMOXapa, 3aTOIUICHHS, a TakkKe B CIIydae
HApYIICHUS TOCTEM IOpSJIKA TPOXHBAHHUSA, HECBOCBPEMEHHOW OIUIATHI yCIyT
TOCTUHUIIBI, IPHYUHEHUS TOCTEM MaTEPHAILHOTO yIlepOa rOCTUHUIIE.

8.6 [Ipu oTCYTCTBUU rOCTSI 110 MECTY MPOKUBaHUs O0siee CyTOK (MK MO UCTECUECHUHU
6 4YacoB ¢ MOMEHTa HACTYIUIEHHS €ro pacueTHOro 4daca), aJMUHHUCTpaIus
TOCTHHUIIBI BIIPAaBE CO3JaTh KOMHCCHUIO, CIIENIaTh OMMCh UMYIIIECTBA, HAXOAAIIETOCS
B HOMEpE, BBICEIUTH TOCTSI U 0CBOOOINTH HOMEp. MaTepuaibHble IEHHOCTH B BUE
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JICHEeXKHBIX ~ CPEICTB,  JAPAroleHHbIX  METalIOB, IEHHBIX  JOKYMEHTOB
aIIMUHHCTpaIus OEpeT Mo CBOI0 OTBETCTBEHHOCTb. [Ipoyee MMyIIIECTBO HAXOAUTCS
B ciryk0e cepBuca

9 OTBETCTBEHHOCTDB UCIIOJIHUTEJIA, TOCTA U NOCETUTEJIA
OTEJIA.

9.1. TocTh WM MOCETUTETh OTENS, IPU OOHAPYKEHHWU HEJOCTATKOB OKa3aHHOMN
yCIIyTH BIIpaBE IO CBOEMY BBIOOPY MOTpeOOBaTh OE€3BO3ME3THOTO YCTpPAaHEHUS
HEJJOCTaTKOB, COOTBETCTBYIOLIETO YMEHBIIEHUS LIEHBI 32 OKa3aHHYIO YCIIYTY.

9.2.T'0CTh UM MOCETUTEIND OTEJIS BIPABE PACTOPTHYTh JOTOBOP HA IPEIOCTABIECHUE
yCIyr ¥ MOTpeOOBaTh IMOJHOTO BO3MEIIEHHs YOBITKOB, ecnu VcmomHuTens B
YCTAHOBJICHHBIA CPOK HE YCTPAHUJI OTH HEJOCTATKH.

9.3. T'ocTh MM MOCETUTEND OTEJIA TAKKE BIIPABE PACTOPrHYTh JOTOBOP, €CIU OH
OOHapyX W1 CyIIECTBEHHbIE HEJOCTAaTKM B OKA3aHHOW YyCIIyre WM UHBIE
CYILLIECTBEHHBIE OTCTYIUIEHUS OT YCJIOBUHM JOTOBOPA.

9.4. UcnionHUTENb AOJIKEH YCTPAHUTH HEIOCTATKY OKa3aHHOM YCIIYTH B TeueHue 24
YaCOB C MOMEHTA MPEABIBICHUS COOTBETCTBYIONIETO TPEOOBAHUS.

9.5. TpeboBaHus TOCTS WU TIOCETUTENSI OTENII 00 YMEHBIIICHUU 1IEHBI OKa3aHHON
YCIIYTH, a TAK)KE€ O BO3MEIIEHUU YOBITKOB, TPUYMHEHHBIX PACTOPKEHHUEM JIOTOBOPA
Ha NPEJAO0CTABICHUE YCIYT, NOAJIeKAT YAOBIECTBOPEHUIO B TeueHue 10 1Hel co aHs
NpEABSABICHHUS] COOTBETCTBYIOIIETO TPEOOBAHUS.

9.6. T'octb WM TMOCETUTENb OTENs BIOpaBe MOTPeOOBATH TaKXKE IMOJHOTO
BO3MEILIEHUS YOBITKOB, MPUYMHEHHBIX €My B CBSI3U C HEIOCTATKOM OKa3aHHOMU
yCIIyrd. YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE JIsi YAOBJIETBOPEHUS
COOTBETCTBYIOIMX TpeOoBaHmii moTpebutens (Ha ocHoBaHwHM 3akoHa PD «O
3aIUTe TIPaB MOTPEOUTENN).

9.7. UcnionHUTENb B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu
HECET OTBETCTBEHHOCTb 3a BPE, IPUUMHEHHBIN KU3HU, 3J0POBbIO HIIM UMYIIECTBY
FOCTA WM MOCETUTEII OTENsl BCIEICTBUE HEIOCTATKOB IMPU OKAa3aHUM YCIyT, a
TAK)K€ KOMIICHCUPYET MOPAJbHBIM BpeJ, NPUUYMHEHHBIA HAPYLIEHUEM IMPaAB
norpedures.
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9.8. TocTb WAM MOCETUTENH OTEJNs B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu Bo3MemaeT yuep0 B ciiyyae yTpaThl WM MOBPEXKACHUS
umylecTBa VcnoiaHurens, a Takke HeCeT OTBETCTBEHHOCTD 3a UHbIE 4 HApYILIECHHUS,
B TOM YHCJIE 3a Tpy0oe HapyllIeHue MpaBUil MPOKUBAHUS U TPEOBIBAHUS B OTEJIE.

9.9 B ciyyasix, He IPeAYCMOTPEHHBIX HACTOSAIIMMHU MpaBUIaMU, aIMUHUCTPALUS U
NOTPEeOUTENh PYKOBOACTBYIOTCS JCHCTBYIOIINM 3aKOHOAATEIHCTBOM PD.

10 TIPABUJIA TIOKAPHOM BE3OITACHOCTH
YBaxkaemble roctu! IIpocum Bac cobmoaaTh npaBuiia moxkapHoi 6€30MacHOCTH

[Tpu 3acesieHnN 03HAKOMBTECH € IJIAHOM 3BAKYaLMHM U MHCTPYKLUSMH 110 IMOXKAPHOU
0€30MMacHOCTH . MOCMOTPUTE B OKHO JJIs OpUEHTHUPOBKU. HalinTe sBaKyalinoHHbIE
BBIXO/bI Ha J3Taxe. 3anomMHute HoMep 100 1 CBSI3M C aJAMUHUCTPATOPOM
TOCTHUHULIBI.

e [locrapaiiTecb 3allOMHUTb MECTOHAXOXKJICHUE IIOKAPHBIX KPaHOB N
OTHETYILMTEIIEH, a TAKXKE CXEMY - dBaKyalluu I0Kape.

e He mnoxsepraiite ce0s W OKpYXKalONUX OMACHOCTH — HE TIOJIb3YUTECh
MCTOYHHUKAMU OTKPBITOrO OTHs (HE 3a)KUTaliTe CBEYM, HE KypUTE B MTOCTEIH,
He OpocaiiTe HeMOTYIIEHHBIH OKYPOK B BEJPO AJISI MyCOpa U T.I1.)

e He nonp3yiiTech AyIeKTpOHArpeBaTeIbHBIMU NIPUOOpaMu (KUIATUIbHUKAMH,
AJIEKTPOIUINTKAMH, YTIOTAaMU U JIp.) B HOMEpE;

e He HakppiBaliTe BKJIIOYEHHBIE JIAMIIBI IIPEAMETaMM W3 CrOpacMbIX
MaTepHaJIOB;

e KypeHue Ha TEppUTOPHUH OTEIS 3AIIPEIICHO;

e He xpanute B HOMEpE N0KapOOITACHBIE BEIIECTBA U MATEPUAIIBI;

e VYXo0zs U3 HOMepa, BHIKIIOYANTE 3IEKTPONpUOOopHI;

B cayuae noscapa

e He Tepsiitech. Hemennenno coobmure o noxape no tenaedony 100 u , mo
BO3MO>KHOCTH, IPUCTYIIUTE K €r0 TYLIEHHUIO.

o [Ipu moxkape B HOMepe TMOKHHBTE €ro, 3aKpouTe 3a Cco0Oil aBEpH,
BOCIIOJIb3YUTECH IBAKYAITUOHHBIM BBIXOJIOM.

e He nonp3yiitech mudToM.

o [lokuHBTE 34aHUEC T'OCTUHHIBI.
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east gate
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Ecim nBepp crama ropsgdyed WM JObIM IIpOHMKaeT B Homep, HE
OTKPBLIBAMTE JIBEPb.

Ecnu 6v1 e moosiceme svltimu us Homepa

Ecnu cHapyxu IbIM HE OTKPBIBAUTE OKHO.

Ecnu npiMa HET, OTKPOWTE OKHO M BBIBECUTE MPOCTHIHIO WIIA OAESAIIO.

He mopnaBaiitecs manuke, AeHCTBYITE OBICTPO;

Hanonnure BaHHy BOIOM

HamounTe nonoTeHua u MpoCThIHU U 3aTKHUTE UMM ILIEJIA BOTPYT ABEPH.
[1o3BOHUTE AEKYPHOMY aAMUHHACTPATOPY

3akpoiTe HOC U POT MOKPBIM MOJOTEHIEM

Ecnu crensl W aBepp HOMepa ropsiude, oONedTe WX BOJOM W3 Beapa.
[TocTOSIHHO OAAEPKUBANTE UX BO BIAXKHOM COCTOSTHUU.

He nognaBaiiTech naHukKe, AeicCTBYHTE ObICTPO U PELINTEIBHO.



